Syed Muhammad Omer
	Contact Information


	Full Name:
	Syed Muhammad Omer  s/o Syed Muhammad Qaiser 

	Address:
	House No N-162, Block 12, Gulistan-e-Jauhar, Karachi


	Cell:
	 +92 – 3166331156

	Email:
	smomer.1992@gmail.com


	OBJECTIVE


	To be employed in a company that will allow me to contribute my knowledge and expertise to the growth of the organization. I want to succeed in a stimulating and challenging environment that will provide me with advancement opportunities.




	EDUCATION & QUALIFICATIONS


	Ilma University formerly known as Biztek Karachi, Pakistan

	BS-IT (Information Technology)

Duration: 2015-2018


	KBV CAA College , Karachi, Pakistan

	Intermediate (Sindh Board, Pre-Engineering)

Duration: 2009-2011


	AREAS OF EXPERTISE


	Technical Skills
	· Linux Administration
· AWS Cloud Computing 
· Network Installation (Wireless, cabling and testing).

· Technical analysis

· Email management software

· Marketing

· Help Desk Support using Ticketing System.
· Quality Assurance and Control

· Data collection and analysis
· Knowledge of Testing tools like (Jmeter,Testlink,JIRA,Postman)
· Selenium (Training in Progress)

	Operating System
	Windows, Linux


	Certificate Courses


	ISTQB-CTFL 
	Certified Tester Foundation Level (In Progress)

	(Amazon) Cloud Computing
	AWS Certified Solutions Architect. (in Progress)


	WORK EXPERIENCE


	
Information Technology Services - Xolva Pvt Ltd. (since November 2017 to till now)
Designation: Software Quality Assurance Engineer
Responsibilities:

· Review requirements, specifications and technical design documents to provide timely and meaningful feedback.
· Create detailed, comprehensive and well-structured test plans and test cases

· Estimate, prioritize, plan and coordinate testing activities

· Design, develop and execute automation scripts using open source tools.
· Identify, record, document thoroughly and track bugs.
· Perform thorough regression testing when bugs are resolved.
· Develop and apply testing processes for new and existing products to meet client needs.
· Liaise with internal teams (e.g. developers and product managers) to identify system requirements.
· Monitor debugging process results.
· Investigate the causes of non-conforming software and train users to implement solutions.
· Stay up-to-date with new testing tools and test strategies.
· Performance Testing using JMeter.



	
Taj Consultants Clinics (2 years’ Experience)                                                   April 2015 – Feb 2017 
Designation: System and Network Administrator
Responsibilities:
· Provides end-users with technical support and resolves technical issues via email, phone, remote console onsite and ticketing system, including installation, troubleshooting and upgrading and installations and computer as necessary.

· Ensures employees have connectivity to business critical applications.

· Install OS and other applications, update and patches.

· Verifies and troubleshoots PC/Network cabling.

· Rebuilds, maintains and redeploys PCs and laptops to end users.

· Ensures all PCs are covered via up-to-date virus protection

· Creates and maintains documentation as appropriate on processes and procedures, administrative duties, security profiles, PC and Server inventories and statuses.

· Provides night and weekend coverages as needed for maintenance and on call schedules.

· All other duties as assigned.




	
Jeraisy - Riyadh House Est, Riyadh, KSA (1-year Training Experience)                   Jan 2012 – Dec 2012
Designation: Technical Support Engineer 
Responsibilities:

· Diagnosed and troubleshooting Windows processing problems and applied solutions to increase company efficiency.

· Oversaw development and maintenance of organization computer systems.

· Ability to multitask and manage conflicting demands.

· Providing maintenance support and break-fix solutions.

· Responsible for the fast and accurate troubleshooting of reported faults.

· Providing technical support via helpdesk systems for a wide range of internal & external applications.

· Maintaining up to date Antivirus levels on all machines company wide




	Other Skills, Activities & Achievement


Best Performance Award – 2016 by Dr.Syed Fasihuddin CEO Taj Consultants Clinics.
	MY ASSETS


	· Versatile Individual with an extremely steep learning curve. 

· Dedicated, result oriented team player with the excellent communication and interpersonal skills.

· Strongly self-motivated, resourceful, and responsible.

· Exceptional verbal and written communication skills.

· Strong problem solving and analytical skills.

· Proficiency in Microsoft office.


	EXTRA CURRICULAR ACTIVITIES


	Apart from professional activities I like playing games (PC, Xbox) and Traveling.


PAGE  
3

